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Message from 
the Chairman

Dear friend of Sunshine Foundation:

I would like to thank you for supporting Sunshine’s rehabilitation and social education work through-
out 2018. This year marked the third anniversary of the Formosa Fun Coast Water Park Dust Explo-
sion and it is our sincere hope that this kind of disaster never happens again. With the  documentary 
Wanderland that followed burn survivors of the disaster over 1,095 days of rehabilitation, we aimed 
to show the public the long and arduous recovery process that burn survivors must go through, but 
also to remind everyone about the importance of preventing burn accidents.

In 2018, we continued our efforts to ensure that our clients receive timely services wherever they are. 
In the past, due to limitations of space and equipment, our Easter Service Center in Hualian couldn’t 
provide in-house rehabilitation, and instead solely provided home rehabilitation. In 2018, thanks to 
the support of enterprises and generous donors like yourself, we were able to expand our Eastern 
Service Center’s infrastructure and equipment so that local burn survivors and oral cancer survivors 
can also receive intensive and professional rehabilitation services directly in our Center.

Sunshine provided services to over 3,000 clients in 2018, including burn survivors, oral cancer survi-
vors and people with other forms of disfigurement. The need for our services remains great, but our 
resources have been affected by the current economic situation: compared to 2017, we raised NT$10 
million less in 2018. Our commitment to delivering quality services to our clients across Taiwan is 
unwavering, but we need your help to do so. We hope that you will continue to support our efforts to 
improve the lives of people with facial disfigurement and together, create a positive future full of 
hope.

With gratitude,

YANG Jui-Yung
Chairman
Sunshine Social Welfare Foundation



A simple wish
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Number of clients - burn survivors
A-Feng sustained an electrical burn that severely 
injured his left hand. At that time, his wife was 
three-month pregnant and A-Feng worried about the 
future because his scars had started to grow and 
contract to the point where he wasn't even able to pick 
up a bowl of food. A-Feng began undergoing rehabili-
tation at Sunshine's Rehabilitation Center on a daily 
basis. Despite the pain and the difficulties, he didn't 
give up: "I want to get better because I want to be able 
to hold my child." At Sunshine, he was not only able 
to regain is physical functions, but he also regained 
his smile. He will soon be able to return to work and 
give back to society.

I want to get better 
because I want to be able 
to hold my child.



Promoting “appearance equality” and transforming 
the environment to create an equal and healthy society

Core services of 
Sunshine - 
Enhancing the 
autonomy and 
social 
participation of 
our clients, 
elevating their 
quality of life

Physical rehabilitation
1.Rehabilitation services: A total of 327 clients received physical 

rehabilitation services at Sunshine’s Rehabilitation Centers, for 
a total of 4,485 sessions. In addition, clients benefited from 
1,455 home rehabilitation visits and 529 clients received home 
nursing visits. 

2.Assistive devices services: A total of 8,450 pressure garments 
were made for 1,524 clients. 

Psychosocial rehabilitation
1.Sunshine social workers worked with a total of 3,334 clients 

and 885 of them were new clients.
2.Psychological counseling:
‧Individual counseling: 124 people / 1,411 sessions
‧Group counseling: 65 sessions / 263 attendances

3.Image enhancement services: 19 people
4.Social participation services:
‧Development projects: 15 projects / 264 people
‧Supportive projects: 164 projects / 3,078 attendances

Vocational services
1.Sunshine provided employment services to 122 clients. Sun-

shine successfully referred 39 clients to regular jobs, and 23 of 
them maintained stable employment.

2.Sunshine organized 13 vocational workshops to help clients 
prepare their return to work. 

Care and independent living training
1.Sunshine Half-Way House provided short-term housing 

services to 21 people with major burns in need of intensive 
physical, psychological and vocational rehabilitation. 

2.In addition, 19 burn survivors received home care services 61 
times. 

Financial aid
1.Sunshine provided financial aid that covers the expenses of 

medical treatment, rehabilitation, pressure garments and other 
assistive devices, daily living and transportation. In 2018, 
2,230 financial aid subsidies were given, totaling 
NT$27,097,743. 

Reduce the incidence of betel nut-related oral 
cancer cases
1.Sunshine continues its efforts to raise awareness about the 

dangers of betel nut, organizing a total of 454 educational 
activities attended by 67,184 people. 

Vocational services
1.Sunshine organized 197 social education activities on the topic 

of Face Equality that were attended by 37,617 people. 

Vocational services
1.Sunshine organized 63 social education activities that empha-

sized burn prevention and correct first aid methods, these 
events were attended by 11,364 people.

Vocational services
1.Sunshine Carwash Centers employed a total of 50 people with 

disabilities. 
2.Sunshine set up trusts for 39 employees, to assist with their 

career planning and retirement preparation.

Vocational services
1.Sunshine Gas Station employed 54 people with disabilities. 
2.Sunshine set up trusts for 40 employees, to assist with their 

career planning and retirement preparation.

Services Achievements in 2018

2018 Service Impact



Social educa-
tion – 
Promoting Face 
Equality and 
transforming 
the 
environment to 
create an 
equal and 
healthy society

Social 
enterprises - 
Creating social 
enterprises that 
benefit workers, 
customers and 
supporters
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In partnership with the Chinese Taipei Road Run-
ning Association, Sunshine organized the 2018 Face 
Equality Marathon. A total of 9,540 runners took 
part in the event.

In partnership with the Fire Safety Museum of 
Taipei City, Sunshine developed a burn prevention 
interactive multimedia exhibition called In/Visible 
Dangers. The exhibition received a total of 30,926 
visitors.

Sunshine celebrated the 4th Face Equality Day and 
launched an educational short film that was viewed 
96,000 times. 

1.Staff and client of Sunshine participated in the 
first Korean burn survivor congress organized by 
Hallym Foundation to share experience with 
Korean counterparts and mutually learn from one 
another.

2.Sunshine launched the documentary Wanderland 
about the rehabilitation and recovery process of 
burn survivors from the Formosa Fun Coast Water 
Park Dust Explosion. 

As part of its efforts to improve burn rehabilitation 
for all, Sunshine Foundation launched the book 
Burn Rehabilitation: Theory and Practice, to share 
with other burn professionals our burn rehabilitation 
clinical experience accumulated over 25 years.

Sunshine’s Eastern Service Center moved to a new, 
bigger office.

1.Sunshine launched the Face Equality Island Tour 
with the goal of garnering support for Face 
Equality from city and county governments 
across Taiwan.

2.Sunshine held a professional training on hand 
rehabilitation in Taiwan for seven burn thera-
pists from Latin America. 

1.Sunshine took part in the annual congress of the 
International Psycho-Oncology Society (IPOS) 
held in Hong Kong. 

1.Face Equality International was launched on 
November 5, 2018 as an alliance of NPOs to 
make the campaign for Face Equality a global 
movement. Sunshine is one of the founding 
members.

2.Sunshine took part in the bi-annual conference 
of the International Society for Burn Injuries 
(ISBI) held in New Delhi, India.

1.Sunshine organized its annual scholarship event, 
638 children with facial difference received a 
total of NT$3.12 million in financial support.

2.In partnership with the Taiwan Alliance for 
Areca Nut Control and Oral Cancer Prevention, 
Sunshine organized its annual Oral Cancer 
Prevention Survey with 25 city/county govern-
ments. The survey found a drop in the betel nut 
chewing incidence in 18 cities and counties, 
thus showing the progress of prevention.

3.Sunshine Carwash Center and Sunshine Gas 
Station obtained the Golden Wingspan Award 
for the third consecutive year for their impact on 
disability employment.

Major events in 2018
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2018 Summary 
Financial Statement

Unit: NT$ 
Income 

Type of Income Amount % 

Donations 120,041,372 70.81% 

In-kind donations  306,384 0.18% 

Services 4,508,953 2.66% 

Assistive devices 5,430,624 3.20% 

Rehabilitation 1,427 0.00% 

Charity sales 2,032,316 1.20% 

Interests 1,699,524 1.00% 

Dividends 1,475,600 0.87% 

Subsidies 5,857,147 3.46% 

Income from projects 19,113,044 11.28% 

Income from business 
department 

1,206,901 0.71% 

Income from social enterprises 7,647,534 4.51% 

Income from foreign exchange 200,297 0.12% 

Total Income 169,521,123 100.0% 
Expenditures 

Type of Expenditure Amount % 
Psychological rehabilitation 
services 

65,815,181 25.34% 

Physical rehabilitation services 41,572,723 16.00% 

Supported employment 
services 

9,362,213 3.60% 

Short-term housing services 9,799,520 3.77% 

Financial aid 31,616,108 12.17% 

Scholarships 5,805,354 2.23% 

Oral Cancer Survivor Family 
Support Project 

14,310,210 5.51% 

Social education 15,059,102 5.80% 

Social enterprises 8,457,373 3.26% 

International participation 2,016,196 0.78% 

Fundraising and resource 
development 

20,457,360 7.88% 

Organizational development 35,492,109 13.66% 

Total expenditures 259,763,449 100.00% 
Balance -90,242,326  

For a detailed financial statement, please refer to the 2018 Audited Financial Report on our website. 

 



Support Us

Your information
First name: _______________________  Last name: _______________________ 
□ Mr.　□ Mrs.　□ Ms.　□ Dr.　Other ___________
Address: _______________________________
Telephone: _____________________  Mobile Phone: _____________________  
Email: __________________________________

Your donation
□ I would like to make a regular monthly donation 
□ in the amount of NT$ ____________________
□ I would like to make a one-off donation 
□ in the amount of NT$ ____________________

By credit card
Type of card: □ Visa □ MasterCard □ JCB  □ Other
Card No: _____________________________________
Expiration date (mm/yy): _____________________________________
Bank name: _____________________________________
Name on card: _____________________________________ 
Signature: _____________________________________

By Paypal 

I prefer to receive receipt: 
□ monthly 　□ annually　□ I don’t need a receipt

Please mail, email or fax the completed form to:
Sunshine Social Welfare Foundation
3F, 91, Nanking East Rd., Sec. 3, Taipei City 104, Taiwan
Tel.: (886-2) 2507-8006 #511 (Ms. Hung, Monday to Friday 09:00am to 06:00pm)
Fax: (886-2) 2507-0251　sunshine@sunshine.org.tw 

Thank you for your support!


