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Message from the Chairman

Dear friends of Sunshine Foundation!

With your support over the past year, Sunshine has been able to continue providing
comprehensive services to people with facial disfigurement and burn survivors. For this,
we sincerely thank you!

Sunshine has been hard at work in the community for thirty years and today, not only is
the concept of burn prevention widespread in Taiwan, but social acceptance of
people with facial disfigurement has improved considerably. At the end of 2010,
Sunshine started to promote Face Equality in Taiwan, o raise public awareness about
facial disfigurement and ensure that everyone enjoys equal treatment and equal
opportunities, despite their differences. We hope that you will join us in this effort and
help spread the word to make society a place full of warmth and hope.

Sincerely,

Ho-Yen CHUAY
Chairman

Message from the CEO

Dear friends of Sunshine Foundation,

We are happy to present you our latest Annual Report themed “Sunshine Everywhere,”
which will give you a glimpse of the projects and events that marked the past year.

“Sunshine Everywhere” first reflects our commitment to ensuring that burn survivors and
people with facial disfigurement across Taiwan have timely and easy access to our
professional services and support. Sunshine already has four service centers in northern,
cenftral, southern and eastern Taiwan. Our regional presence was further strengthened in
2010 with the opening of a new service center in the Yunlin-Chiayi region, to provide
critical services to oral cancer survivors, and with the expansion of our physical
rehabilitation network, with each regional center now having therapists to provide
services locally. The stories featured here show how Sunshine works locally to fulfill its
mission.

“Sunshine Everywhere” is also meant to reflect Sunshine’s commitment to becoming
involved at the international level. Our 2010 strategic planning designated international
cooperation as an important area to be developed over the next five years. There are
stillmany people with facial disfigurement around the world who shun the sun, as well as
devoted professionals who are leading them out of the shadows through care and
support. We aim to share our experience with our infernational counterparts and support
their work through technical exchange.

With your support, we can ensure that burn survivors and people with facial
disfigurement in Taiwan and elsewhere around the world can face life confidently.

Ching-Shien SHU
CEO




About Sunshine

Comprehensive approach
Sunshine Social Welfare Foundation is a
nonprofit organization established in 1981
with the mission to assist burn survivors and
people with facial disfigurement in their
physical, psychological and social
rehabilitation; and to uphold their human
rights and dignity.

We achieve this by providing services to
children, youths, adults with facial
disfigurement and their families, as well as
by carrying out advocacy and prevention
campaigns to raise public awareness and
change attitudes towards facial
disfigurement.

With close to 100 employees, we rely on a
multi-disciplinary team composed of social
workers, occupational and physical
therapists, psychological counselors,
vocational counselors and social
educators.

Services adapted to specific needs
Sunshine provides services and support to over 1,500 burn survivors and people with
facial disfigurement annually. Our clients include:

Burn survivors

Burn injuries not only affect physical functions, but the resulting disfigurement affects a

person's self-perception. Sunshine helps by:

- Providing physical rehabilitation services.

- Providing emotional support and counseling to help burn survivors adjust to
disfigurement and develop a positive aftitude.

- Offering financial aid during the long rehabilitation process.

- Offering short-term housing for burn survivors during their rehabilitation in Taipei.

- Providing school and vocational counseling to help burn survivors return to daily life
in the community.

Oral cancer survivors

Taiwan has over 5,000 new cases of oral cancer and over 2,000 related deaths every
year. The disease results in loss of function, emotional distress, inability to work and
reduced social parficipation. Sunshine helps by:

- Providing financial aid for nutritional supplements.

- Offering emotional support and counseling to oral cancer survivors and their family.
- Providing physical rehabilitation to improve functions after surgery.

- Providing home wound care to ensure better oral hygiene following surgery.

- Offering vocational counseling to facilitate return to work.

- Organizing activities that encourage social parficipation.




People with hemangioma
Often dismissed as a birthmark that will disappear with time, hemangioma can lead
to serious medical complications. Sunshine helps by:

- Providing medical information to help people with hemangioma and their families

make well-informed medical decisions.
- Providing financial aid to cover treatment costs.
- Providing psychological counseling services.
- Organizing support groups.
- Organizing social skills building activities.

People with neurofibromatosis
Neurofibromatosis (NF) is a genetic disorder causing fumors to grow on nerve tissue,
producing skin and bone abnormalities. Sunshine helps by:

- Providing medical information to help people with NF and their families understand

freatment possibilities.
- Providing emotional support and counseling to enhance self-acceptance.

- Providing school and vocational counseling, to facilitate integration of people with

NF in their school and at work.
- Supporting the creation of the Taiwan Neurofibromatosis Association.

Sunshine also aims to create an environment where burn survivors and people with
facial disfigurement are treated fairly and with respect. By relying on educational
activities held across Taiwan and promotion through the media, we not only strive to
prevent burns and oral cancer, but also raise awareness about the needs and rights of
people with facial disfigurement.

A presence across Taiwan

Despite being small, Taiwan still has its
own regional differences and disparities.
Medical and social resources available fo

help people with facial disfigurement 'Northern
vary from one region to the other, so does o nter 1981

the public's attitude toward
disfigurement. Sunshine has built a service
network that now includes five centers
across Taiwan. Each center is staffed with
social workers coordinating services for

([
clients in their specific district. We are not ) =
only closer to people with facial Center 1990 ni;szgm

disfigurement and serve them where they
live, but are also able to provide services

adapted to their regional reality. Yun-Chia =9
Center 201C

Other facilities located in Taipei include a

center for the physical rehabilitation of

burn survivors and oral cancer survivors,
as well as a halfway house providing Center 1§
accommodation for burn survivors during

their rehabilitation period in Taipei.
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Insuring a Better Life Quality

Physical Rehabilitation and Nursing Care

Whether disfigurement is caused by a disease like oral cancer or an accident like burns,
it often has serious physical implications, such as pain, discomfort and loss of functions.
Helping improve the physical functions of burn survivors and oral cancer survivors is an
important step toward guaranteeing a better quality of life.

In 2010

- Burn rehabilitation: 56 burn survivors underwent rehabilitation at Sunshine
Rehabilitation Center in Taipei. Regional centers carried out 349 home
rehabilitation visits.

- Oral cancer rehabilitation: Sunshine Rehabilitation Center carried out 244
rehabilitation sessions with oral cancer survivors. Regional centers carried out 453
home rehabilitation visits.

- Oral cancer nursing care: Regional centers carried out 343 visits.

Rehabilitation services for eastern Taiwan

Home rehabilitation services have been available in regions since 2004, first for burn
survivors and later for oral cancer survivors. In eastern Taiwan, therapists from Taipei’s
Rehabilitation Center used to carry out monthly visits but in 2010, Sunshine’s Eastern
Center gained its own full-time therapist.

The east of Taiwan is one of the most beautiful regions on the island, but it is also one
with lower standards of living. Close to 600,000 people (less than 3% of Taiwan's 23
million population) are scattered over a large area, oftentimes in remote mountainous
regions. Limited medical resources, concentrated in the
cities of Hualian and Taitung, combined with distance
and lack of fransportation hinder access to medical
care for the population. This is particularly problematic
for burn survivors and oral cancer survivors requiring
timely physical rehabilitation.

The Eastern Center based in Hualian City is now in a
position to bring physical rehabilitation fo burn survivors
and oral cancer survivors. The therapist and a social
worker visit clients in their homes, sometimes driving for as
long as four hours. Through frequent visits, the therapist
carries out evaluation and plans a rehabilitation
program, oversees progress and in the case of burns,
supervises pressure garment therapy. He also educates
clients and family members about the importance of
physical rehabilitation. This is particularly important since
in 2010, 39% of burn clients of the Eastern Center were
children under 6, and parents’ commitment is crucial for
compliance with the rehabilitation program.

Lt

D _

- Physical rehabilitation for oral cancer survivor

The therapist’s presence also contributes to
strengthening relationship with hospital therapists in the
regions, as they are the ones able to ensure



that burn survivors and oral cancer survivors benefit from physical
therapy early during hospitalization. To this end, Sunshine’s therapist is invited to give
lectures and share the Foundation’s experience.

Frequent home visits make for better follow-up, with problems being caught and
addressed early, thus reducing medical complications such as scar contracture, and
improving physical functions of oral cancer survivors. But visits also contribute to building
stronger fies between the Eastern Center and clients, who feel cared for.

Home nursing services for oral cancer survivors in central Taiwan
In 2006, one year after Sunshine launched its
oral cancer program fo respond to the
continuous increase in oral cancer cases in
Taiwan, the Cenftral Center based in Taichung
City developed a home nursing service in
partnership with local hospitals. The many
pressing issues faced by oral cancer survivors
during or affer cancer tfreatment are physical
in nature (pain, discomfort, inability to eat,
fatigue, etc.), and the involvement of a
specialized nurse providing care and
information is a first step towards helping clients
regain a better quality of life.

Our social workers and a nurse, from Chung-Shan Hospital in the beginning of the
project and now from Taichung Veterans General Hospital, carry out home visits to help
oral cancer survivors and their families address their many physical, emotional and
social needs, as well as answer questions about the disease and daily care. The nurse
helps clients with problems associated to cancer tfreatment such as pain, respiratory
difficulties or nausea, and helps clients understand the effect of medication they are
taking. The nurse also teaches clients and their families how to dress wounds and
maintain proper oral hygiene. Visits are also opportunities to monitor health of clients
(ex: weight, blood pressure, blood sugar levels) and advise them on ways to maintain
good nutrition.

In 2010, 134 clients benefited from the program, with 79% of
visits carried out to assist freatment and 17% of visits carried
out to help terminally-ill clients requiring hospice care.

This close collaboration between a professional nurse and
our social workers has ensured that the needs of oral cancer
survivors at the different stage of the disease are addressed
in a timely fashion. Visits are also an opportunity to provide
emotional support to families, and gain a better
understanding of other non-physical issues that will affect
clients’ recovery: financial problems, employment issues, etfc.

- A professional nurse accompanies social workers
during home visits with oral cancer survivors.
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Facing the World with Confidence

Psychosocial Services

Disfigurement can result in low self-esteem, poor self-confidence, anxiety in social
sifuations, and sometime more serious conditions like depression. Through emotional
support and psychological interventions, social workers and psychological counselors
help people with facial disfigurement and their families adjust to disfigurement and
develop a positive attitude. However, there are also a wide variety of problems and
issues (medical, financial, legal) that can affect a person’s journey towards recovering
the ability to face the world with confidence. That is why social workers are also there to
provide information to clients and their families, and link them to resources.

In 2010

- Social workers provided services to 1,925 clients across Taiwan.

- As part of psychological counseling services, burns support groups totaled 155
attendances. Other group activities such as drama therapy group and relaxation
group totaled 143 attendances.

- 97 activities encouraging social participation were held, totaling 2,662
attendances.

- 1,027 subsidies worth NT$5,874,135 were given, 68.5% of which were for nutritional
supplements benefiting oral cancer survivors. Social workers helped clients obtain
72 subsidies from outside resources (government, other NPOs) worth NT$756,312,
61% of which was for daily living needs. As part of its hemangioma program,
Sunshine provided 63 medical subsidies worth NT$1,008,425.

Reaching out to oral cancer survivors in southern Taiwan

On July 21, 2010, Sunshine Foundation officially opened its fifth regional center in Chiayi
City. The Yun-Chia Center provides services in the southern counties of Yunlin and
Chiayi, with a special emphasis on oral cancer.

Since launching its oral cancer services and
prevention work in 2005, Sunshine has seen a rapid
increase in the number of clients with facial
disfigurement caused by oral cancer. Yunlin and
Chiayi counties both have the unfortunate
reputation of being areas where betel nut (the
main cause of oral cancer in Taiwan) is produced
and widely consumed, resulting in high numbers of
oral cancer cases. These are also counties where
families subsist on the lowest average income in
Taiwan (an average per family of NT$643,980/year

- When many clients live in hard fo reach in Yunlin and NT$655,130/year in Chiayi) (1).
rural areas, home visits by social workers
become a necessity.

Sunshine established the Yun-Chia Center to
provide services and support to oral cancer
survivors and their families. Obviously, the disease
and resulting disfigurement from freatment seriously
affect the physical functions and psychological
well-being of oral cancer survivors. However, since
the disease mostly touches middle-aged men who
are their families’ breadwinner, their incapacitation
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and resulfing loss of income also
worsen the already precarious
sifuation of families in the counties. In
many cases, oral cancer survivors and
their families are unaware that social
resources are available or they do not
know how to avail themselves of these
resources. Furthermore, many oral
cancer survivors live in hard to reach
rural areas, complicating their access
to health services and adequate
information on how to properly care
for themselves after hospital
discharge.

Like other regional centers, the
Yun-Chia Center is staffed with social
workers who act as caseworkers to
coordinate needs assessment, design
and monitor individual service plan, as
well as link clients to various resources
inside and outside the Foundation.
Social workers use home visits to - Representatives from government, the
connect with clients, understand their medical and fhe social welfare

. . . K establishment attended the opening of
needs, build a trusting relationship and Yun-Chia Center
follow their progress. Based on a

needs assessment, social workers will

help arrange visits by physical therapists and nurses to carry out home rehabilitation or
nursing services; they will arrange financial aid to
support clients and their families during the remission
process; they will also organize a variety of activities
to foster sharing and peer support among oral
CaNCer survivors.

Yun-Chia Center is still small with three full-time staff,
but nonetheless managed to provide services to 114
clients in 2010. Sunshine will continue fo deepen its
roofs in Yunlin and Chiayi, by providing timely services
to clients, and by building stronger partnerships with
local governments and hospitals. Moreover, Sunshine
will continue to develop opportunities for prevention
interventions adapted to the socio-economic reality
of the region.

(1)Equivalent to US$18,000 and US$19,000.

- Oral cancer survivor volunteer during
prevention activities
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Empowering People through Work

Vocational Counseling and Social Enterprises

Work is not merely an economic necessity; it is
also a way of fulfilling one's potential and
being an active member of society. For people
with facial disfigurement, having access to
employment can be a challenge. A disabling
medical condition (oral cancer) or injury
(severe burns) can limit a person’s physical
ability fo work. People able and willing fo work
are also denied this possibility because of
prejudices regarding their appearance.
Employment services aim to strengthen work
capacities of people with facial disfigurement
and develop work opportunities for them.

In 2010

- 89 people benefited from job referral services.

- Vocational counseling services helped 50 new clients.

- 64 people maintained stable employment for over 3 months.
- Social enterprises employed 73 people with disabilities.

Expanding Sunshine’s social enterprise network

On October 29, 2010, Sunshine expanded its carwash business employing people with
disabilities by opening two new carwash centers in the greater Taipei area, the Guandu
and Zhonghe branches.

Sunshine's first carwash center opened in 1992 in a
busy area of Taipei City, and has since provided
fraining and employment opportunities to people with
disabilities, showcasing their work abilities to the
public. Heping Carwash Center employs an average
of 100 people with disabilities annually, fraining future
carwash managers and car beauty specialists.

To broaden the scope of its employment services,
create opportunities for people with disabilities to earn
their own living and promote experienced staff to
managerial positions, Sunshine opened new branches
in 2010. Smaller in size, Zhonghe branch is closely integrated in the community, allowing
employees to familiarize themselves with the various aspects of operations and cultivate
skills and knowledge useful for employment in the regular job market, or even for
launching their own business. Guandu branch is another model, based on NPO-business
partnership. Pegatron Corp, a leading company specialized in electronics, worked with
Sunshine o secure an advantageous location, and sponsored construction of facilities
and purchase of equipment.

Social enterprises are platforms where employees with special needs, together with
consumers and supporters of Sunshine, create social value, and contribute to removing
obstacles to the social participation of people with disabilities.
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A new vocational service model for clients in central Taiwan

Since starting oral cancer services in 2005, the proportion of oral cancer survivors among
clients of Sunshine has grown from 48% in 2006 to 62% in 2010. Many require vocational
counseling services, but their background and medical condition often pose a
challenge when identifying jolb opportunities, making it necessary for counselors to show
some creativity. This is what the Central Center did in 2010 with its “Sunshine taxi”
project.

Oral cancer survivors are for the most part middle-aged men with primary or secondary
education, employed in blue collar, labor intensive jobs. Often unable to return to their
original occupation, they are disadvantaged in the competitive job market by their
age, education and work experience. Furthermore, uncertainties about their physicall
condition and possible cancer recurrence worry potential employers.

Seeking ways to develop
job opportunities suited to
the needs of oral cancer
survivors, vocational
counselors of the Cenfrall
Center devised in 2010 a
project to help clients
become taxi operators.
Indeed, this business offers
independence and flexible
work schedules.
Furthermore, government
guarantees people with
disability certificates the
possibility to be
independent taxi
operators. |

Between September and December 2010, the Central Center not only held information
sessions to familiarize clients with the taxi business, inviting taxi drivers to share their
experience, but vocational counselors also helped participants assess their work abilities
and interest, as well as guide them through the examination and registration process
necessary to obtain a taxi operation license. Of the 12 clients who registered, three
obtained their taxi operation license and are currently working part-time or full-time.
Another two obtained their operation license and will start work in March 2011, while
one client will complete the registration process in early 2011,

The “Sunshine taxi” experiment will be confinued in 2011. Faced with limited choices in
the regular job market, vocational counselors set out fo create employment
opportunities for oral cancer survivors that not only fulfill a financial need, but also
contribute to strengthening their sense of self-worth and confidence.
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Promoting Safe and Accepting Communities
Prevention and Social Education

Taiwan is an open and tolerant society, but despite progress made over the last 30
years, there still remain prejudices against people with facial disfigurement that limit their
prospects, making it harder for them to find a job, make friends or just be treated fairly
and equally. Through activities in schools and communities, media campaigns and
rights advocacy, social education aims to change how people see facial disfigurement.

In 2010

- 94 burn prevention and social acceptance educational activities were attended
by 12,596 people.

- 267 oral cancer prevention and social acceptance educational activities were
afttended by 37,490 people.

- In 2010, Sunshine launched the Face Equality campaign in Taiwan. The concept
was originally promoted in the UK by Changing Faces .

Understanding people with facial disfigurement by walking

in their shoes

Helping the public better understand facial disfigurement in order to create a friendlier
social environment where our clients can be treated equally and with respect is the
main goal of Sunshine’s social education work. One way social educators in regional
centers have been achieving this is by letting people
experience what it feels like to be a burn survivor or an
oral cancer survivor.

Social educators of Sunshine have designed
educational activities that allow participants to "walk in
the shoes" of people with facial disfigurement. After
talking about facial disfigurement, and explaining its
physical, psychological and social implications, social
educators invite participants to experience for a few
minutes situations that people with facial disfigurement
encounter in their daily life. By using simple accessories,
they replicate the difficulties that oral cancer survivors
face after operation, like opening one's mouth, eating,
talking, etc. Participants experience the impact the
disease has on daily life, but also on social intferactions.
By inviting participants to wear a pressure garment mask
and walk around, observing the reaction of people,
social educators help people understand how a
changed appearance makes you more self-conscious
of stares or negative comments, things burn survivors are
often subjected to.

It is one thing to hear about the situations faced daily by people with facial
disfigurement, but it is another thing to actually go through similar experiences, albeit
only for a short period of time. When these educational activities are over, parficipants
usually gain a better understanding of facial disfigurement, and this knowledge based
on experience in turn fransforms how they will view and interact with people who have
facial disfigurement.
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Giving Back to Others

Volunteering

Sunshine relies on a team of specialists fo provide support o people with facial
disfigurement, but they are also helped in their work by volunteers who devote fime and
energy to assist with administrative tasks, take part in the organization of activities and
develop projects. Many of them are people with facial disfigurement who, through
giving back and helping their peers, give a new meaning to their experience.

In 2010

- 76 volunteers conftributed a total of 7,514 hours of services.

Group activities are important to clients of Sunshine,
who find comradeship and expand their support
network all while having fun. The Southern Center,
based in Kaohsiung City, decided to continue fostering
clients’ personal growth through group activities by
combining volunteering in the Sunshine Electric
Company project, started in 2010. A three-year project,
the Sunshine Electric Company’s concept is fo develop
the potential of clients so that they “generate power.”

" Neaae!
- The graduation ceremony of the first
“class” of Sunshine Electric Company

In its first year, Sunshine Electric Company recruited a
core group of 24 client volunteers to take part in leisure
activities such as day trips and movie outings, and to
progressively become involved in planning and organization. In the process, client
volunteers built new skills and discovered new talents, they also developed a sense of
ownership towards projects. By being part of a group, they met new friends and
increased their social interaction skills. By successfully planning and implementing
activities, they felt a sense of achievement and their self-confidence was enhanced.

Ideas for activities in 2010 were initially
proposed by social workers, and responsibility
for organization was progressively devolved to
the members. The year culminated with client
volunteers successfully organizing the Southern
Center’s Sunshine Scholarship Awards. In 2011,
members will be the ones proposing activities
not just for themselves, but for the other clients
of the Southern Center. Courses to further
develop their potential will be organized and
eventually, members will be fully responsible for
developing activities, thus fulfilling the ideal of
“clients helping clients.”

- Members of Sunshine Electric Company
during an outdoor activity.

“In have seen the effort made by the foundation in designing this activity, and staff
never missed an opportunity to praise every participant’s conscientious attitude towards
work. Because of this, we feel useful, we feel we are the best. Only when we are sure of
our own abilities and feel happy can we help others and make them happy. | hope that
each participant will continue to strive doing their best.”

— A parficipant of the Sunshine Electric Company
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Learning and Sharing with the World

International Exchange

Since 2006, Sunshine Foundation has been
actively participating in international
conferences as a way to meet with
international counterparts, learn about their
work and gain new knowledge. These events
are also platforms to share our work with
others. As we better understand the needs
and issues facing people with facial
disfigurement in other countries, and as more
people become familiar with our work in
Taiwan, more opportunities for exchange and
cooperation have emerged.

In 2010, following strategic planning, Sunshine
made the commitment to progressively
develop international cooperation over the
next five years, with a special emphasis on
capacity building and knowledge transfer.
When Sunshine was developing some of its
services like pressure garment or skin
camouflage, we sought knowledge and
techniques abroad. We now hope to play a
similar role for organizations that seek to
develop their own services for burn survivors
and people with facial disfigurement.

In 2010

- Sunshine made presentations during
the 2010 Infernational Society for Burn
Injuries conference in Istanbul.

- Sunshine Foundation welcomed 148 visitors from Macao, Korea, Hong Kong, Japan

and China.

- Representatives from Sunshine Foundation took part in the 2010 conference
organized by the International Society for Burn Injuries, making presentations on the

foundation’s latest burn-related services and research.

- Sunshine was invited to present its burn rehabilitation service model during the Burn
Symposium organized by Hallym University Hangang Sacred Heart Hospital in Seoul,

Korea.

them.

- In May 2010, two little burn survivors
from Sao Tome and Principe came
to Taiwan for medical freatment.
Therapists of Sunshine Rehabilitation
Center made pressure garments for
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Bringing Forth Change

Advocacy

- Sunshine CEO Ms. Ching-Shien SHU
during the 2010 National Oral Cancer
Prevention Survey press conference.

- Alliance members with representatives
of health bureaus who received
recognition from the 2010 National
Oral Cancer Prevention Survey.

Upholding the rights of people with disfigurement
is part of Sunshine's mission. An important
advocacy effort launched in 2009 and
continued in 2010 deals with the impact of the
Protection Act for Rights and Interests of
(Physically and Mentally) Disabled Citizens, and
the proposed implementation of a national
ICF-based system for the assessment of disability
status and needs. In 2010, Sunshine continued to
be actively involved in policy discussions, making
sure that the rights and interests of people with
facial disfigurement were represented, but also
that the spirit of ICF (rights-based and
patient-centered) was respected. Furthermore,
Sunshine completed the drafting of an ICF core
set for burns, and tested its validity by carrying
out needs assessment with clients. Sunshine
hopes government will adopt this core set as a
tool for the assessment of needs of burn survivors.
ICF core sets for other forms of disfigurement are
currently being developed.

Another important focus of Sunshine’s advocacy
activities is oral cancer prevention. In December
2010, Sunshine and the Taiwan Alliance for Areca
Nut Conftrol and Oral Cancer Prevention unveiled
the results of the 2010 National Oral Cancer
Prevention Survey which examined the status of
oral cancer prevention in Taiwan and selected
the five counties or cities with the best track
record in this area: Hualian County, Chiayi
County, Yunlin County, Taipei County and Taipei
City. The goal of the Survey was to recognize the
efforts of counties and cities carrying out
outstanding oral cancer prevention work, as well
as raise public awareness about the disease and
the importance of betel nut control.




2010 Summary Financial Statement

January 1, 2010 to December 31, 2010

Income Amount (NTS) %

Donations 71,351,577 82.9%
In-kind donations 184,504 0.2%
Subsidies 10,048,622 11.7%
Income from interest 935,693 1.1%
Income from charity sales 3,126,563 3.6%
Income from assistive devices 2,661,570 3.1%
Income from rehabilitation services 199,400 0.2%
Income from service fees 623,871 0.7%
Otherincome 225,428 0.3%
Income from social enterprises (3.959,774) -4.6%
Income from dividends 442,535 0.5%
Income from activities/events 234,380 0.3%
Income from sale of assets 4,000 0.0%
Income - Total 86,078,369 100.0%

e Income from rehabilitation services

Income from assistive devices
Income from charity sales
Income from interest
Subsidies

In-kind donations

Income from service fees
Otherincome

Income from social enterprises
Income from dividends
Income from activities/events
Income from sale of assets
Donations
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2010 Summary Financial Statement
January 1, 2010 to December 31, 2010

Expenditures Amount (NTS) %
Financial aid 6,003,704 6.8%
Scholarships 3,941,000 4.5%
Psychological rehabilitation services 21,565,991 24.5%
Physical rehabilitation services 14,196,613 16.1%
Supported employment services 3,908,978 4.4%
Short-term housing services 4,219,410 4.8%
Social education 8,151,964 9.3%
Fundraising and resource development 9,805,349 11.1%
Operation and management 14,274,883 16.2%
Cost of charity sale products 1,960,903 2.2%
Income - Total 88,028,795 100.0%
Balance (1,950,42¢6)

For a detailed financial statement, please refer to the 2010 Audited Financial Report.

e Operation and management

o Cost of charity sale products
——*Financial aid

—e Scholarships

¢ Psychological rehabilitation services

Fundraising and
resource development

Physical rehabilitation services
o Supported employment services

Social education
Short-term housing services
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Governance of Sunshine Foundation

The 8th Board of Trustees, Jan. 1, 2010 to Dec. 31, 2012

Chairman

Mr. CHUAY Ho-Yen
Chairman, Taiwan Mott MacDonald

Vice Chairman

Prof. CHIEN Chun-An
Professor, Department of Social Work of
Tunghai University

Trustees

Managing Trustees

Ms. MA Hae-Shya
Director, Taipei City Nangang Care
Center

Ms. LI Win

Consultant, General Management Office,
Resource Development Division, Eden
Social Welfare Foundation

Mr. LIU Yang-Min
Attorney-at-Law, Liu & Co. Law Offices

Mr. MA Chang-Sheng
President, Taiwan Broadcasting Co., Ltd.

Dr. YANG Jui-Yung

Chief Physician, Plastic & Reconstructive
Surgery Burn, Chang Gung Memorial
Hospital

Prof. LIAO Wen-Chih

Associate Professor, Department of
Business Administration, National Taiwan
University of Science and Technology

Mr. James FONG
President, Tong-Fong Brush Factory Co.,
Ltd.

Ms. LIN Li-Ying
Independent worker

Dr. WEI Fu-Chan

Professor of Surgery and Dean of the
College of Medicine of Chang Gung
University

Mr. Steven CHANG

Deputy Director, Public Welfare
Department, Taiwan Foundation for the
Blind

Ms. CHEN Shu-Lan
Secretary General, Social Enterprise
Development Association

Supervisors

Mr. TANG Chun-Chin
Accountant, Horwath & Company

Mr. Justin C.T. HSIEH
Attorney-at-Law, New Hope Law Firm

Mr. CHEN Chun-Liang
Advisor to the Board of Directors, Eden
Social Welfare Foundation
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Contact Us

Sunshine Social Welfare Foundation Head Office

3F, 91, Nanking East Rd., Sec. 3, Taipei City 104, Taiwan

Tel: 886-2-2507-8006

Fax: 886-2-2505-3339

E-mail: sunshine@sunshine.org.tw
Website: www.sunshine.org.tw

Sunshine Rehabilitation Center
Tel: 866-2-2507-8006
Fax: 886-2-2506-1073
E-mail: rehab@sunshine.org.tw

Sunshine Northern Center

Tel: 866-2-2507-8006

Fax: 886-2-2507-8042

E-mail: north@sunshine.org.tw

Other regional service centers and facilities:

Central Center

14F-7, 123, Chung-Gang Rd., Sec. 3, Situn
District, Taichung City 407, Taiwan

Tel: 866-4-2358-2336

Fax: 886-4-2358-2306

E-mail: central@sunshine.org.tw

Eastern Center

6, Alley 1, Lane 4, Ching-Hua Street,
Hualien City, Hualien County 970, Taiwan
Tel: 866-3-833-3760

Fax: 886-3-833-2630

E-mail: east@sunshine.org.tw

Sunshine Half-Way House

2F, 282, Jhongsing Rd., Sec. 1, Hsindian
City, Taipei County 231, Taiwan

Tel: 866-2-8911-7320

Fax: 886-2-8911-7321

E-mail: house@sunshine.org.tw

Sunshine Carwash Center (Guandu)
99, Li-Gong Street, Beitou District, Taipei
City, Taiwan

Tel: 886-2-2898-5277

Southern Center

449, Anji St., Zuoying District, Kaohsiung
City 813, Taiwan

Tel: 866-7-558-7166

Fax: 886-7-557-9010

E-mail: south@sunshine.org.tw

Yun-Chia Center

6F-3, 347, Ren-Ai Road, Chia-Yi City 600,
Taiwan

Tel: 886-5-228-0300

Fax: 886-5-228-0309

E-mail: yunlin-chiayi@sunshine.org.tw

Sunshine Carwash Center (Heping)

42-1, Heping E. Rd., Sec. 2, Da-An District,
Taipei City 106, Taiwan

Tel: 866-2-2365-7791

Fax: 886-2-2369-8444

E-mail: carbeauty@sunshine.org.tw

Sunshine Carwash Center (Zhonghe)
246, Ching-Hsin Street, Zhonghe City,
Taipei County, Taiwan

Tel: 886-2-8668-0788
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Support Us

In 1981, it is the vision and combined
strength of dedicated individuals that
made the establishment of Sunshine
Foundation possible. And for over 25
years, the support of individuals,
companies and ofther organizations has
ensured that Sunshine Foundation can
continue to grow.

You too can help!

Make a donation:
- By cheque: Send a cheque payable to
Sunshine Social Welfare Foundation

- By wire fransfer: To make your donation
by bank wire transfer, use this
information:

Bank name:

Mega International Commercial Bank
Bank branch:

Nanking East Road Branch

Bank address:

53, Nanking East Road, Section 2, Taipei
City 104, Taiwan

Bank Tel.: 886-2-2571-2568

Bank Swift Code: ICBCTWTP 070

Name of beneficiary:

Sunshine Social Welfare Foundation
Account of beneficiary: 070-53-01857-5

- By credit card: You can choose to
make a monthly donation of the
amount of your choice, or you can
choose to make a one-off donation.

Please detach the donation form and
fax it to (886-2) 2505-3339 or return it by
mail to:

Sunshine Social Welfare Foundation
3F, 91, Nanking East Rd., Sec. 3, Taipei
City 104, Taiwan

Sunshine Foundation sends donors a
receipt acknowledging their gift.
Receipt(s) can be sent on a monthly
basis or once a year. Please specify your
preferred method on the donation form.

Please do not send cash directly.

For additional information, please call
886-2-2507-8006 ext. 506.

Donation form

Your information

First name:

Last name:

CIMr. [ Mrs. [ Ms. [] Dr. Other
Date of birth:
Occupation:
Address:
Telephone:
Mobile Phone:
Email:

(] 1 would like to make a regular monthly
donation in the amount of
[] NT$500 [INT$1,000 [INT$1,500
(] NT$2,000 [JOther NT$

11 would like to make a one-off donation
in the amount of NT$

Payment information

] Enclosed is my cheque payable to
Sunshine Social Welfare Foundation

] Enclosed is a copy of the receipt for
the wire transfer made to Sunshine
Social Welfare Foundation

[] Please charge the donation to my
credit card

Type of card:
(] Visa []MasterCard []JCB

Card No:

Expiration date (mm/yy):

Bank name:

Name on card:

Signature:

Your ID number:

| prefer to receive receipt:

I monthly [Jannually
Please mail or fax the completed form to
Sunshine Social Welfare Foundation

Thank you for your support!
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%3 Sunshine Social Welfare Foundation

Uy

Provides multiple and professional services for people with
facial disfigurement and burn survivors in Taiwan

3F, 91, Nanking East Road, Section 3, Taipei 104, Taiwan
Tel.: (886-2) 2507-8006 Fax: (886-2) 2505-3339
Email: sunshine@sunshine.org.tw
Website: www.sunshine.org.tw



